Industry Watch

HEALTHCARE TRANSACTIONS

Prescription for Lockbox Services
Fifth Third increases automation for healthcare clients.

IFTH THIRD BANK ($100.7
hillion in assets) inked a deal
with Revenue Management
Solutions (RMS), a medical
payment and remittance system
provider, in which the two will work
to bring document electronification to
the bank’s healtheare industry clients.

The partnership will enahble Cleve-
land-based Fifth Third to use Okla-
homa City-based EMS' technology to
convert imaged explanation of bene-
fits (EOB) documents captured in the
bank's lockbox network into data files
that are compliant with the Health-
care Insurance Portability and Aceount-
ability Act (HIPAA), The RMS solution
converts nonstandard, proprietary for-
mats data from insurance forms to a
HIPAA-standard format,

“With our Electronic Remittance
Advice [ERA] Integration offering, we'll
merge the HIPAA files that we manu-
facture from paper EOBz with ERAs

to the client's account and send an image
of the EOB to RMS for conversion,” Krah
explains. “The file is returned to us, and
through our ERA Integration product
we'll merge that file with any other
remittance file we receive from other
payers, providing our clients with an
integrated receivables solution designed
for the healthcare industry.”

The offering will be part of the suite
of treasury services products Fifth Third
provides to the healthcare industry,
mainly on the healtheare provider side.

A Larger Lockbox

Mancy Atlkinson, senior analyst with
Aite Group (Boston}, says the initia-
tive should help Fifth Third beef up
its client base, “Part of what's driving
this is that they want to be able to
move up to a larger client base,” she
says. “With lockbox, it iz a volume busi-
ness, If vou don't have enough volume,
you won't be profitable.”
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we receive direetly from payers to allow
healtheare providers to get a single
integrated receivables file,” explains
Scott Krah, VF, product line manager,
healtheare group, at Fifth Third. “The
intent of the solution is to facilitate the
posting process and speed the collec-
tion of cash for our clients, making it
more cost effective for them.”
According to Krah, the healtheare
provider will submit a claim to the insur-
ance company, which issues a check that
iz attached to the EOB. This is sent to
a lockbox that Fifth Third provides for
its customers. “We'll post the payment
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According to Atkinson, banks are
looking to the healtheare space as a
new market niche. “They've all correct-
ly identified the largest pain point for
the healthcare industry — facilitating
the exchange of information between
all the parties involved,” she says.

“The real differentiator is what we
do with the data,” says Fifth Third's
Krah. “Providers won't make signifi-
cant investments into their back-end
aystems, so they manually key data into
the patient accounting system. Our
offering streamlines this process.”

—Maria Bruna-Britz
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